PACCMOTPEHO YTBEP)KI[AIO

IIpoToxon 3acenanus Jupexrop I“AHOH_ UK
METOINYECKOT0 COBETa KOJIIEMKa @{/Z/S I/IK Hag

or 30,08 2017r.Ne £ «3L»

HOJIOKEHHUE
«O0 oxa3aHHM IUIATHBIX AONOJHHTEIbHBIX
00pa3oBaTeIbHBIX YCIYyT

B AIIOY TyliMa3uHCKHI HHAYCTPHAJLHBIN KOJJIEIK



1. O6mue moJ1oskeHHs

IlonoxxeHne 06 OKa3aHUH IUIATHEIX JOIOMHHUTENIBHBIX 00Pa30BaATENBHEIX YCIyT
(mamee monoxxkeHHe) pa3paboTaHO B .COOTBETCTBHH ¢ 3akoHoM P® «O6
obpazoBanuu B PO» ot 29.12.2012r. Ne 273-®3, T paXIaHCKUM KojekcoM P,
3akoHoM P® «O 3ammte mpaB motpeGureneit» or 07.02.1992 r. Ne 2300-1,
3axoHoM P® «O6 OCHOBHBIX TapaHTHAX IpaB peGenka B Poccuiickoit ®emepariumy»
oT 24.07.1998r. Ne 124-®3, ¢ u3MEHEHHSIMH M IONOJHEHUAMH, U JPYTHMH
HOpMAaTHBHO-IIPaBOBBIMH aKkTamu Poccuiickoif @enepanuut © OpraHoB MeCTHOTO
CaMOYIIpaBJIeHHSI.

ITonoxxenue ompenenser NpaBOBbIE W OPraHM3al[HOHHBIE OCHOBBI OKA3AHUS
TUTATHBIX JOIOJHHUTENLHBIX 00pa30BaTebHBIX YCIIyT.

2. OcHoBHbIE 322491 N0 NPEXOCTABJIEHHUIO IVIATHBIX JONOJHHATEIbHBIX
o0pa3oBaTeNbHBIX YCJIYT

2.1. BcecropoHHee  yJOBIETBOPEHHE  00pa3oBaTelbHBIX  MOTpeGHOCTEH
HaceneHus ropojaa Tyimasel u TyliMasuHCKOTO paiioHa 3a mpefenaMd 6a3oBBIX
00pa3oBaTeIBHEIX MPOrPaMM;

2.2. Cospganwe  yclnoBHH  JUIi  peaiM3allid  HOTPEOUTENSIMH  CBOHX
00pa30BaTeNbHbIX TOTEHIUATEHEIX BO3SMOKHOCTEN;

2.3. OpueHTnpoBaHHe TIOTpeOMTENeH B pasNMYHBIX BHIAX JESTENLHOCTH
(IIOATOTOBUTENEHON,  KOMMYHHKATHBHOM,  OCTETHYECKOH,  (H3KYIBTYpHO-
O3JOPOBUTENILHOM M T.[.), COIEWCTBHE OIpee/ICHUIO >KHU3HEHHBIX ILIAHOB,
1po(eCCHOHANIBHON OpHEHTAIINY;

2.4. IlpusnedeHue BHEOIOIXKETHEIX UCTOYHUKOB buHaHCHPOBAHUS:
COOCTBEHHBIX CPENCTB KOJIENXKa, CIIOHCOPCKUX CPEICTB M (PUHAHCOBOM ITOMOLIH
IOPUINYECKUX U GU3UIECKUX JIUII.

3. Opranu3zanus paGoThl MO MPEAOCTABIEHHIO JONOJIHATENbHBIX IIATHBIX
o0pa3oBaTeNbHBIX YCJIYT

KovneTreHus KOJJIEAHkKA:
3.1. Baocur B YcTaB KojIelKa IepedeHs TUIaHUPYEMBIX HaIIPABJIEHHIH IIATHEIX
IOIIOJHUATENBHBIX O00pa30BaTENbHBIX YCIYyT W IMOPSAOK HX IMPENOCTABIEHHS H
PETHCTPUPYET €r0 B YCTAHOBIEHHOM 3aKOHOJaTeNnsCcTBOM PD mopsxe;
3.2. PaspaGatriBaer [lonoxeHue o MpeaOCTaBICHHUN ILUIATHBIX JOMOIHUTENLHEIX
00pa3zoBaTeNbHBIX YCIIYT;
3.3. OkaspiBaeT IUIaTHbIE JONOJHHUTENbHBIE  00pa3oBaTeNbHBIE  YCIYTH
MOTPEOUTENSIM TOJIBKO IO UX JKEJTaHMIO 32 paMKaMU OCHOBHEIX 00pa3oBaTeIhHBIX



mporpaMM M 00BEMOB  00pa3oBaTeNBHBIX  YCIYr,  IIPEIyCMOTPEHHBIX
roCyJapCTBEHHBIMU CTaHIapTaMHU;

3.4. Onpepenser JIOTOBOPOM YCIOBUSA ~ IpeNoCTaBJICHHUS IJIATHBIX
JOTOJIHATENBHBIX 00pa30BaTeNbHBIX yCIYT (BHIBL, CTOMMOCTD, IIOPSIOK H CPOKH
UX IIPEOCTaBIIEHUA );

3.5. Peanusyer muaTHblE JONONHHUTENBHBIE O0pAa30BATENBHBIE YCIYTH 33 CUET
BHEOIO/DKETHBIX HCTOYHMKOB, CIIOHCOPCKHX CpPEINCTB (KOIUIEIK HE MOXKET
OKa3bIBaTh WX B3aMEH M B paMKaX OCHOBHOM 00pa30BaTeNIbHON NEATENHLHOCTH,
QuHaHCHpyeMBIX U3 OrokeTa cyorexra PD);

3.6. Bemer ydYerT mNaTHRIX JONOJHHUTENbHBIX OOPA30BATENbHBEIX YCIyr B
COOTBETCTBMM C HHCTPYKIMeH IO OyXralaTepckoMy Y4eTy B yuYpPeXIeHHIX
obpazoBaHus;

3.7. Vsywaer mNOTpeGHOCTh HACENeHHS B IUIATHBIX  JOTIONHUTETBHBIX
00pa3oBaTeNbHEIX YCIyraX (aHKeTUPOBAaHHE, YCTHBIA OIPOC, POAUTETHCKHE
cobpanus 1 T.1.); |

3.8. Ilpenmaraer  HOTpeOWTeNs M  IepedeHb  IUIAHHPYEMBIX  INIATHBIX
JOTOJIHATENBHBIX 00pa30BATENBHBIX YCIYT, FAPaHTHPYSI TIPH 3TOM OXPaHy XKHU3HH
1 6€30I1aCHOCTH 3{OPOBBS MOTPEOHUTENEH;

3.9. OObecneynBaeT peanu3alyio IUTATHBIX IOMONHUTENBHEIX 00pPa30BaTeNbHBIX
YCIIyT KBJIA(HUIIMPOBAHHBIMU KaJIpaMHu;

3.10. Ilomyuaer JIMILIEH3HUIO Ha IPaBO BeIEeHUS 00pa30BaTENbHON HeATeILHOCTH B
COOTBETCTBHH C 3aKOHOZATENbCTBOM Poccuiickort @enepariumy;

3.11. OdopmiseTr TpyHoOBbIE OTHOIIEHHWS B BHAE TPYJOBOIO JOroBopa ¢
IOpUANYECKAMA ¥ (DU3MYECKAMH JHMIAMH Ha  BBIIOJHEHWE  IUIATHBIX
JOIIOJIHUTENBHBIX 00pa30BaTEeNbHbIX YCIYT;

3.12. CocraBiser cMeTy 3aTpaT Ha IUIATHBIE JOTOIHUTEIbHEIE 00pa3oBaTebHEIe
YCIIYTH, COINIACOBBIBAET €€ C YUPEIUTENEM U CIIOHCOPOM;

3.13. Mzpaer npuka3z o6 opraHu3aliil KOHKPETHEBIX IUIATHEIX JOIIOIHHUTEIBHBIX
00pa3oBaTeNbHBIX YCIYr, B KOTOPOM OTpak€HBI: COCTAB YYaCTHHUKOB, CMETa
pacxomoB, opraHumszanus pabOTBl KoJUle[pka IO pealu3aliid  IUIATHBIX
JIOIIOJHUTEIBHEIX 00pa30BaTeNbHBIX YCIYT, paclHCaHde, y4eOHas mporpamma,
rpaduk paboTHI Iearoros;

3.14. Odopmnsger J[OroBop ¢ MOTPeOMTENSIMH HA OKa3aHHe IUIATHBIX
IOTIOJTHUTENBHBIX 00pa30BaTENbHBIX YCIIYT;

3.15. IlpousBomut omiarty 3a MNpPeNOCTaBICHHBIE ILTATHBIE JOIOJHUTEIBHEIE
oOpasoBaTenpHbIlE YCIOYT'H 4Yepe3 Kaccy KoJulemka B COOTBETCTBHH C
3aKOHOJATEILCTBOM PD.



4. OcHoBHBIE NpaBa H 00sI3aHHOCTH UcnoJHHTeNA (Hanee Komiemrk)
IUIATHBIX JOMOJHUTEJIbHBIX 00pa30BaTe/bHBIX yCJAYT

KoJjiemx nmMeeT npaso:
4.1. PexmamMupoBaTh CBOIO JAEATENBHOCTh IIO IPENOCTaBIECHUIO IUIATHBIX
JOIIOJTHUTENBHBIX 00pa30BaTeNbHBIX YCIyT B COOTBETCTBUU C 3aKOHOZATENECTBOM
Poccuiickoit @enepanuy;
4.2. BrpiOupath crmoco0 WCIOMHEHUS YCIyT, KOTOPBIA MOXKET COCTaBIIATH
KOMMEPYECKYIO TalHY;
4.3. CormacoBeIBaTh  YCJIOBHS  JOrOBOPOB  HAa  OKasaHHe  IUIATHBIX
JIOTIONHATENBHEIX o6pa:<iOBaTenLH51x YCIIyT;
4.4, TlomyuaTs BO3HAarpa)ieHHe, KOMIICHCAI[MIO 3aTpaT, IIOHECEHHBIX B
pesyibTare pacTOpP)KEHHs IOroBopa II0 HHHUIMATHBE IOTpeOMTeNed, B
COOTBETCTBHH C 3aKoHOHaTeIbcTBOM P® u Ph;
4.5. Tlomydats wHGOpPMAIIMIO OT OpPraHOB IOCYAAPCTBEHHOW BIACTH, OPraHOB
MECTHOT'O CaMOYIIpaBJIEHHS O HOpMax M IIpaBWIax OKa3aHHsA IIIATHBIX
JOITOJIHATENTLHBIX 00pa30BaTENIbHEBIX YCIYT;
4.6. OO0xanoBaTh B CyHe pelleHHe 00 OTKa3e BBEACHUS M BENEHHS IUIATHBIX
JOIOJHUTENTEHBIX 00Pa30BaTENIbHbIX YCIIYT;
4.7. PacToprHyTh JOOTOBOp ¢ IOTpebuTeneM B Cllydae HEHCIIONHEHHS
0053aTeNILCTB MOCIICAHUM;
KoJien:x obs13an: _
4.8 noBecTH HHPOPMAIIHIO O IIpaBe OKAa3aHUA JAHHOTO BHJA YCIIYT,
4.9 BLINOJHATE YCIYTH C BBICOKMM KadecTBOM K B IIOJHOM OOBEME COITACHO
JIOTOBODY;
4.10. He HaBA3EIBAThH IMOTPEOHUTEIIO MIATHBIX JOIOIHUTEIBHBIX 00pa30BaTEIbHbIX
yCIyr, a Takxke OOyCIaBIMBAaTh WCIIOJHEHHE OJHHX YCIYyr O00s3aTelbHBIM
UCIIOJHEHUEM APYTHX;
4.11. He OTKa3kBIBaTh MOTPEOUTENIO B BEINOMHEHHHM YyCIyr 0€3 yBaXXKMTEIBHBIX
[IPUYHH.

5. OcHoBHbIE MpaBa U 00S3aHHOCTH NOTPeOHTE el MIATHBIX
JOMOJTHUTENbHBIX 00pa30BaTeJbHBIX YCIAYT

IMoTpebuTenb HMeEET NPaBo:

5.1. TlomyuaTh JOCTOBEpHYI0 HHGOPMAaLMIO O pPEATU3YeMBIX KOJUIEDKEM
ILUIATHBIX JOIIOJHHUTENBHBIX 00pa30BaTeNbHBIX YCIyTax,

5.2. BrIOUpaThH UCTIONHUATENEN YCIIYT;

5.3. TpeboBaTb OT WCIOJHHUTENEH BBHIMOJHEHUS KaueCTBEHHBIX  YCIyT,
COOTBETCTBYIOLIUX JOTOBOPY;



5.4. TpebGoBaTe BO3BpaTa CyMM, YIUIQUEHHBIX 38 IUIATHLIE JONOJIHUTENIBHEIE
oOpazoBaTenbHbIE YCIIyTH, OKa3aHHbIe 0€3 ero Coryacus;

5.5. PacroprHyTs JOoroBOop 00 OKa3aHWM IUIATHBIX  JONOJHHUTEIBHBIX
00pa3oBaTeNbHEIX YCIYT B JIF000€ BpeMs;

IToTpednTeb 0013aH:

5.6. CornacoBelBaTh BCE YCIOBHS JOroBopa 00 OKa3aHHM  IUIATHBIX
JIOTIOHUTEIBHEIX 00Pa30BaTETBHEIX YCIYTaX ¢ HCTIOMHUTENeM;

5.7. TlpuHUMAaTh BBIIONHEHHBIE YCIyr'W (MX pe3yibTaT) B CPOKH M IIOPSIKE,
IIpeLyCMOTPEHHBIM JJOTOBOPOM;

5.8. (CBOeBpeMEHHO OILUIAYMBATh OKa3aHHEIE YCIYTH;

5.9. BO03MECTUTH HCIIOJHHUTENIO PACXOAbI 32 BEIIONHEHHYIO paboTy M IpsMBIE
yOBITKH, IPUYHUHEHHBIE PACTOPXKEHUEM JJOTOBODA.

6. YcioBus mpegocTaB/ieHUs JIATHHIX JONOJHUTEIbHbBIX
o0pa3oBaTeJbHbBIX YCJAYT

6.1. Komnemk MOKET OKa3bIBaTh IIATHBIE TOTIOTHUTENbHEIE 00pa30BaTeIbHbIE
YCIIyTH, ECIIH IPEOCTABICHAE 9TUX YCIIYT IPEIYCMOTPEHO Y CTaBOM KOJUIE/DKA;
6.2. Jloxom OT IUIATHEIX AOIOJHHUTENBHBIX 00pa30BaTENbHBIX YCIYyT IOCTYIAIOT
Ha JIMIEBOM CYET KOJUIeA)Ka M PAacXOOyIOTCs IO CTaTbsIM PacXoJoB,
IpeIyCMOTPEHHEIX COTJIACHO YTBEpXKIEeHHOH cMere. JlaHHasd NEATENBHOCTH HE
OTHOCHTCS K IIPeIIpHHIMATEIbCKON.

7. Iopsiiok npeaocTaB/ieHHs NJIATHBIX JONOJHATEILHBIX
o0pa3oBaTeJIbHBIX YCIYT

7.1. TlpemocraBieHHe IUIATHBIX JONOJHHUTEIBHBIX 00Pa30BaTENbHBIX YCIyT
o(hopMITAeTCs JOTOBOPOM C IIOTpeOHTeNIeM, KOTOPBIM PETIAMEHTHPYIOTCS Y CIIOBUS
Y CPOKH TIONy4eHHS YCIYT, IOPANOK pacdeToB, OOA3aHHOCTH M OTBETCTBEHHOCTH
CTOPOH; |

7.2. Kommemx ofecrmednBaeT OeCIUIaTHOW, MJOCTYIHOM M JOCTOBEPHOH
nrdopMalHel, BKIIOYAIOmeld B cebsf CBEIEHHS O CBOEM MECTOHAXOXICHHH,
pexxume paboThl, IepedHe IUIATHBIX JOIOJIHUTENBHBIX 00pa30BaTeNbHbIX YCIyT C
yKa3aHHEM HX CTOMMOCTH, 00 YCIOBMAX IPEINOCTABICHUH U IOTYyYESHHS STHX
yCIIyT, BKIIOYAs CBEIEHWS O JIbroTax Iyl OTAENbHBIX KaTeropuii MoTpebuTesey;
7.3. Komnemx wuzmaer mnpuka3 o0 OpraHM3aly IUIATHBEIX JOTIOJHHUTENBHBIX

00pa3oBaTeNbHBIX YCIYT;



7.4. Komnemx  odopmiser TpymOBble  OTHOIIEHHS  WIH BHYTpEHHHE
AOIOJHUTENIBHEIE COITAIICHUS C DPaOOTHHUKAMH, 3aHATHIMM B IPefOCTaBICHHN
IJIaTHBIX JOTOJHUTENBHEIX 00pPa30BaTebHEIX yCIIYT;

7.5. Komtemx opraHusyeT KOHTPOJb 32 Ka4eCTBOM IPENOCTABIEHUS IIATHBIX
TOTIONHUTENBHBIX 00pa30BaTeNbHEIX YCIIyT.

8. Iopsimox odopmMIeHHS OIJIATEI H yYeTa MJIATHBIX JONOTHHTEIbHbIX
00pa3oBaTeJIbHBIX YCIyr

8.1. Omara - 32 IUaTHBIC JONONHHUTENHHEIE —0OpA30BATENBHBIE YCIyTH
IIPOM3BOAMTCA B YYpEeXIEHUAX OaHKOB WIH B Kacce KOJJIEKA B HAIMYHOU M
Oe3HaNUYHOI opMmax;

8.2. Ilensl Ha obpa3oBaTenbHBIE YCITYTH, HPENOCTABISEMBIE notpeburensM 3a
IUIaTy, YCTaHAaBIUBAIOTCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM PoCCHIICKOI
@enepanun U Pecny6muky  BamkoprocTaH Ha OCHOBAHHHU YTBEPKICHHO
JUPEKTOPOM KOJUIE’Ka CMETEL.

8.3. PacueTsl ¢ moTpebuTeNIeM 3a IpeNOCTABICHHBIE [UIATHEIE TOMONHATEIbHEIE
obpasoBaTeNbHbBle YCIYyrH B HaJIMYHONW (OpMe OCYIIECTBIAIOTCS B KOMIEIKE C
00s3aTeNbHBIM HCIIONB30BAHIEM KBUTAHIHH, SBIIAIOMIENHCS IOKYMEHTOM CTpOTO#
OTYETHOCTH U KaCCOBBIM YEKOM;

8.4. Ecnu pacder npomsBoutcs B GesHanuuHoi Gopme, To MoTpeGuTens 06s3an
IPENOCTABUTh KBUTAHIMIO 00 OmIJIaTe HCIIOJHHUTENIO ¢ OTMETKOH OaHKa, JHGO
KOIIMIO IUIATEKHOIO IIOPYYEeHUS C OTMETKOM 6aHKa;

8.5. Komremx BeleT CTaTHCTHYECKHA X OyXTanTepcKiil ydeT pe3ylIsTaToB
IPEROCTABICHHS INIATHEIX JOIOJHUTENBHBIX 00pa30BaTEBHEIX YCIIYT, COCTABIISIET
TpebyeMyI0 OTIETHOCTE, M IPEIOCTAaBIIET €€ B MOPSAKE U CPOKH, YCTAHOBIEHHBIE
3aKoHOZaTeNnbCTBOM Pocculickoit eneparuy;

8.6. [lenexHble cpe/CTBa, IIOCTYNAIONIKE OT MOTPEGUTENS 38 IPELOCTABIECHHEBIE
YCIYTH B HaTUYHOU hopMe depes Kaccy KOJUIEMKa, IEPEeUHCIIOTCS Ha JTHIEBBIE
cyera KoJUIeKa,;

8.7. TlocTynuBluve NEHEXHBIE CPEJCTBA B BHAE (MHAHCOBOH WIH CHOHCOPCKOIL
IIOMOIIM MCITIOJIB3YIOTCS. HEMOCPEACTBEHHO Ha IIOKPHITHE PacXOJOB, COLTIACHO
YTBEpXKICHHOH CMeTe Ha IpPeJOCTaBIE€HHE IUIATHBIX  JIOTIOMHUTEIBHBIX
00pa3soBaTeNbHBIX YCIYT, & 4acTh U3 HHUX, [0 YCMOTPEHHIO CaMOTO CIIOHCOpA
MOTYT HCIOJB30BaThC Ha YKpEIUIEHHEe MaTepHalbHO-TEXHUYECKOH 0a3bl

KOJLIEoKa.



9. 3aKJHO‘lHTeJIBHBIe NOJI02KeHun

OTBeTCTBeHHOCTL:
9.1. HomxaocTHEE JTHLAa KOoJlemka 3a HapylleHue HacTosIIero TIOTIOKEeHH s, g

9.3. Tpemnoxenus o BHCCEHUN WH3MeHenuy g TI0JIOKeHHE MOryT GRITE BHECEHEI
AO/DKHOCTHEIMH  THIaMy KOlL1emxa, opranamy MECTHOTrO camoymnpasnenns i
Yupenurenem s COOTBETCTBUH ¢ 3aKkOHozZaTenbecTBOM Poccmiicko Deneparun u
Pecniy6mmiku BaH.IKOpTOCTaH;

PaspaGora: 7f/ .
I'naBurrit Oyxramrep V%f ' M.I. Cyneiimanora



